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Rossendale Drum Majorettes – Behaviour Policy
Behaviour Management Leads
The following committee members are responsible for behaviour management:
· Simon Creasey – Director
· Catrina Nuttall
· Emma Mainwaring
· Jeanette Farnworth
 (Senior Committee Team)
Member Expectations
At Rossendale Drum Majorettes, all members are expected to:
· Conduct themselves respectfully and use appropriate language at all times.
· Follow group rules, policies, and procedures.
· Treat others with respect, regardless of race, gender, ability, age, or religion.
· Model positive behaviour and appreciate differing beliefs and opinions.
· Ask for help when needed.
· Enjoy their time at training sessions and events.
Encouraging Positive Behaviour
We promote good behaviour by:
· Acting as positive role models.
· Praising and rewarding appropriate behaviour.
· Communicating achievements to parents.
· Awarding certificates for exceptional accomplishments.
· Offering varied and inclusive team-building activities.

Managing Inappropriate Behaviour
We understand that developing individuals may occasionally need guidance. When behaviour is inappropriate, our approach will be:
· Calm, firm, and positive.
· Focused on understanding the root cause.
· Supportive and solution-focused.
Steps Taken May Include:
1. Temporary removal from the activity by two senior committee members.
2. Private discussion about the behaviour and its consequences.
3. Opportunity for the member to explain and reflect on their actions.
4. Mediation between parties if a conflict has occurred.
5. Adjustment of activities if boredom is a contributing factor.
6. Consultation with parents/guardians to develop effective behaviour strategies.
Important Notes:
· No physical intervention will be used.
· Punishments that negatively affect well-being (e.g. removal from awards/public events) will not be used.
· Persistent inappropriate behaviour may lead to temporary or permanent exclusion after consultation.
· All serious incidents will be recorded on an incident form.
· Behaviour indicating possible abuse will be handled according to our Safeguarding Policy.
Zero Tolerance for Aggression
Rossendale Drum Majorettes has a zero-tolerance approach to any aggressive, confrontational, or threatening behaviour—whether in person, online, or by phone—directed at:
· Committee members
· Volunteers and trainers
· Members
· The public associated with our group
Unacceptable behaviour includes (but is not limited to):
· Shouting or swearing
· Physical intimidation or violence
· Aggressive gestures or language
· Discriminatory or abusive comments (including online harassment)
· Spitting or other forms of verbal/physical abuse
Dealing with Aggression
If a parent, carer, or member of the public behaves unacceptably:
1. The young member will be removed from the scene for their safety.
2. The Director or senior committee will address the situation calmly and immediately.
3. Individuals will be encouraged to follow the official complaints procedure if needed.
4. If aggressive behaviour continues:
a. They will be asked to calm down or leave.
b. The child’s parent/guardian will be contacted to collect them.
c. If necessary, the police will be called.
Following any incident, the committee will reflect on the situation and may:
· Temporarily or permanently terminate the individual's membership.
· Provide written communication outlining the reasons for this action.
Related Policies
This policy should be read alongside:
· Equal Opportunities Policy
· Complaints Policy & Procedure
· Safeguarding Procedure
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This policy will be reviewed on an annual basis as a minimum.
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